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Amy is not human
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> Hello, world!
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Walsh, T. (2015). Turing's red flag. arXiv preprint 
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Where is the economy going?
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Age of automation

Economies of scale
Cost efficiency
Analysis intensive

ECONOMY OF 
CORPORATIONS

Age of digitalisation

Mass personalisation
Revenue resilience
Design intensive

ECONOMY OF
PEOPLE

Age of augmentation

Lifelong partnership
Mass saturation
Experiment intensive

ECONOMY OF
ALGORITHMS

Read: Digital Economy, Our Perspective. White paper by Chair in Digital Economy.

http://www.chairdigitaleconomy.com.au/digital-economy-our-perspective-released/

http://www.chairdigitaleconomy.com.au/digital-economy-our-perspective-released/
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Relevance resilience
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What are your customers’
JOBS TO BE DONE?

Read: Clayton Christensen’s “Competing Against Luck”
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Digitising vs. digitalising
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Reimagining record keeping
Hindsight -> Insight -> Foresight
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Hindsight

Insight

Foresight
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Hindsight

Insight
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Reimagining the record
From documents to raw data and context



CRICOS 00213J@ChairDigEconomy @marekkowal



CRICOS 00213J@ChairDigEconomy @marekkowal

Reimagining the users
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Putting the hive in archive
Reimagining the ecosystem
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5.0
PERSONALISATION

Whole-of-life
service delivery

Focus
Citizen model

KPI
Desirability

https://chairdigitaleconomy.com.au/futuregov
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