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Generally good access to technology
Most respondents had good access to technology. 
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bandwidth to download or stream files.

Experienced with online learning
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experience with online or computer-based 
learning. Some had no experience and a smaller 
number said that their staff had a mix of some 
and no experience.
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Data preparation and analysis
The raw data was gathered in an online survey in August and September 2017. Monique Nielsen 
analyzed the data and wrote this report in October-November 2017.

The following data preparation was conducted on the raw data and accounts for any diferences 
in the total responses collected and the reported results. Analysis was conducted and reported on 
the prepared data:

• amalgamation of duplicate responses based on the most recent response, where respon-
dents submitted more than once where this could be established with a reasonable degree 
of certainty. Total number of duplicate responses removed = 15i

• Number of respondents responding as both an individual AND an institution: = 3ii

These responses have been retained because it was the intention to allow individuals to re-
spond for themselves as well as in representation of their organisation.

• The ICA branch membership identifcation and fgures are based on a list of members and a 
list of branch member countries provided by the ICA in October and November 2017.

• Where it was possible to extrapolate identifying information from other data provided this 
was done to help identify duplicates, etc. (eg. extrapolate clear name data from email ad-
dress, where name or full name was not provided).

Data was analysed on the basis of the data received for each question; in some cases respon-
dents provided a response to all questions, in other cases no response was received for some 
questions.

ICA Training Needs Survey – Analysis November 2017 5



1. Number and Origin of responses
The number of overall valid responses was 142, or nearly 7% of the total ICA membershipiii. The 
percentage of responses varied from branch to branch, with the highest rates of survey participa-
tion from the regions covered by the branches of WARBICA, SWARBICA and CARBICA. There 
were no responses from members of EURASICA.

The individual and institutional responses were as follows:

Membership Number of 
responses

Response rate (% of 
ICA membership)

% of respondents or their institution was a 
member

Individual 121 12% of individual 
members

56% of individual respondents

Institutional 21 2% of institutional 
members

81% of institutional respondents

Total 142 7% of all members 68% of all respondents

In some instances it has been possible to identify multiple responses, or probable multiple re-
sponses from professionals working in the same institution, highlighting clusters of members with 
possibly similar issues and responses. This has potentially limited and skewed the variety of expe-
riences across the membership:
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• 5 responses from professionals working for the same institutional; and
• possibly 24 additional responses from professionals working for the same institution.

Respondents were asked if they were interested in fnding out about how to become an ICA mem-
ber. 46 respondents replied “yes” although 15 were already members of the ICA.

72 respondents said that they were not interested in becoming a member of the ICA – 64% of 
these presumably because they were already members of the ICA.  It is not clear why the remain-
ing almost 20% of all respondents, responded to the ICA training needs survey, and yet were not 
interested in becoming members. Whilst not germane to the initial development of ICA’s Training 
Programme it may be useful to advertise the benefts of ICA membership, especially if this were to 
include benefts associated with training.

2. Language Preferences
Training in either English or French was preferred, with over 77% of respondents choosing 
one of these languages as a frst or second preference. 13 respondents said that their staf would 
not be able to access training in either English or French, with Spanish or English (this response 
did not entirely make sense) being the preferred language of these respondents. The results for 
this question suggest that respondents did either not understand the question, or the response re-
quired of them.

53% of respondents preferred training in English as a frst or second preference (although this 
could have been as high as 61% as a high number of English respondents did not specify a sec-
ond language and it was possible that their only language preference is English.

24% of respondents preferred training in French as a frst or second preference. 14% of respon-
dents preferred training in Spanish, although more than half of them had English as a second pref-
erence. 

Based on the survey responses, the demand for training in other languages such as Arabic and 
Chinese is low.
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3. Institutional Support for training
Overall, 62% of respondents were able to access a range of institutional support for online 
training. The responses showed that the nature of this support ranged from no support, to paid or 
unpaid leave of from 3 hours per week, to 1-10 days per year, to payment of participant fees of 
from US$100-200 per participant to €6,000 (euros).

The regions where respondents had the lowest rate of institutional support were Asia, Western 
Africa and Europe, with the regions of highest rate of institutional support being in Europe, Ocea-
nia, Caribbean, North, Central and South America and North Africa. 

The rates of institutional support by way of unpaid leave for online learning and face-to-face train-
ing, and for paid leave for face-to-face training, were similar:

• 60% of institutions provided support by way of leave, with institutions slightly more likely 
to provide leave for face-to-face training; and

• 35% of institutions did not provide support by way of leave.

Institutional support by way of paid leave for online learning was slightly lower, with 53% of 
institutions prepared to provide this support for online learning, and 47% not. There could be a 
number of reasons for this including limited access to online learning in some environments, the 
variability in online training quality, and/or the difculties with assessing and providing meaningful 
recognition for online learning. It also appears that there may be some restrictions on obtaining 
government funding for online training in some regions.

60% of institutions were able to pay fees for face-to-face training held close to their 
premises. 45% of institutions were able to pay fees for staf attending training in neighbouring 
countries, with 30% of these able to cover travel and accommodation costs for staf attending.  
9% of institutions which were not able to pay fees for training in neighbouring countries were oth-
erwise able to support their staf by paying travel and accommodation costs. 

30% of respondents supported the idea of sponsorship, bursaries or scholarships (from ICA or 
other parties) for travel and accommodation costs. Some respondents advised that their institu-
tions would be much more likely to provide support by paying fees and providing leave if travel 
and accommodation costs were covered.1

17% of respondents requested that training fees be kept to a minimum, and noted that longer 
events and international events (potentially, like the congress), which are more expensive, are pro-
hibitive for them or their institutions.

Two respondents also noted the need for courses to be planned and advertised well in advance to 
allow time for budget planning and funding approval processes.

4. Educational Levels
Most (87%) of respondents had a tertiary/university level education, followed by 67% of re-
spondents who had formal tertiary records and/or archives qualifcations (note: percentages add 
up to more than 100% as it appears a number of respondents marked each level of their qualifca-
tion, while others marked their highest level of qualifcation).

Overall, it appears that respondents came from a tertiary education level and seek training at 
the advanced (45%) and expert (41%) levels.

1 Interestingly, 5 respondents wanted support from the ICA or other party but were not members of the 
ICA and 2 of those were not interested in becoming members of the ICA.
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This is partly supported by comments which suggested that the ICA should cater for the following 
levels of trainingiv:

Training level % of respondents

All levels 7%

Advanced levels 4%

Expert levels 3%

Practical training 3%

Beginner levels 1%

Bridging courses (eg. for professionals changing career) 1%

A number of respondents recognised the wide variation in access to archival and records man-
agement training across the world and wanted to see the ICA provide training across all levels to 
ensure that a wide range of professionals have access to basic and continuing archives and 
records management education. 

One respondent acknowledged that access to archives and records management education in 
more developed regions is generally good, and so training ofered by the ICA should cater for 
members who may not have such ready access to education.
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5. Delivery Preferences
The overwhelming number of respondents (nearly 70%) preferred a mix of both face-to-face 
and online or computer-based delivery, refecting wider learning and development delivery 
trends2. 

A smaller number of respondents (close to 20%) preferred online or computer-based delivery, with 
just 11% preferring face-to-face delivery alone. This response provides strong support for a mixed 
training delivery strategy, but with an emphasis on e-delivery.

The most preferred course length and structure was3:

Course length % of respondents

Between one and three week long courses 30%

Between one and three short courses lasting one or two days 
each

28%

Up to six short courses lasting one or two days each 18%

The least popular course length and structure were “more than one longer course over a period of 
approximately 10 weeks, requiring around 5 hours of study a week”, with only 12% of respon-
dents preferring this structure, and “up to six week long courses” with only 8% of respondents 
preferring this structure.

Respondents appeared to favour fewer and shorter development opportunities. It is suggested 
that this may be because training delivered in this way reduces time away from the workplace and 
can be more easily fnanced within tightening budgets. 

This was supported by comments from respondents, who provided comments in relation to:

Comment category Number of responses

Personal availability 7

Preference for shorter courses 3

That the course structure should depend somewhat on the 
course content and/or delivery mode

3

Preference for courses on the weekend and/or out of work hours 3
These respondents also had 
lower levels of training support 
from their institution

Request for a longer course divided into smaller components 2

Certifcation of completed training 1

Afliation of training with existing training or training centres 1

This refects broader learning and development trends4 for shorter, more agile training opportuni-
ties which ft a specifc development need. 

2 https://elearningindustry.com/learning-and-development-trends-practices-watch-2016   
3 Total percentages add up to more than 100% as some respondents indicated more than one preference.
4 http://www.itpro.co.uk/careers/29827/professional-development-trends-in-it   ; 

https://www.trainingindustry.com/articles/content-development/8-strategies-for-creating-the-ideal-learning-
environment-for-the-emerging-workforce/
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These fndings about preferences for shorter, less expensive training may also have implications 
for the length and structure of future ICA Conferences and Congresses.

Other useful feedback highlighted the importance of certifcation of the training or qualifcation (1), 
and the usefulness of the ICA providing a description of how the course is intended to improve 
professional skills/knowledge and can be applied in the workplace so that this could be used to 
build a business case for attendance (1).

6. IT Literacy & Access to Technology
Most (72%) of respondents (or their institutional staf) had some prior experience with on 
line or ofine computer-based learning. 19% of respondents had no experience of computer-
based learning but would like to try, and 6% of respondents had institutional staf who had a mix 
of prior experience and no prior experience.

The highest and lowest rates of experience with computer-based learning were in regions covered 
by the following branches:

Branch % of respondents

CARBICA 100%

EASTICA 100%

EURBICA 82%

ESARBICA 50%

SWARBICA 25%

The highest and lowest rates of no experience with computer-based learning were in regions cov-
ered by the following branches:

Branch % of respondents

ESARBICA 40%

SWARBICA 38%

WARBICA 31%

EURBICA 4%

SARBICA 0.5%

Comments about online learning, staf experience and IT literacy related to:

Comment category Number of responses

Confdence in the ability of they or their staf to undertake online 
or ofine computer based learning

10

Previous experience with online or ofine computer based 
learning

5
with 2 respondents noting 
previous experience with 
MOOCs

Low confdence in the ability of they or their staf to undertake 
online or ofine computer based learning

3
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Comment category Number of responses

Previous poor experience with online or ofine computer based 
learning

2

Requirement to have access to a helpline or support for training 
participants

2

Technological limitations accessing online computer-based 
learning

1

84% of all survey respondents had at least some IT literacy skills across a range of areas in-
cluding using common online interfaces such as online accounts, forms and websites5, with the 
break down of skill areas as follows. Some respondents identifed that they or their staf did not 
have IT skills in particular areas. These have also been identifed by branch below:

Skill area % of 
respondents 
with skills

Branches with 
lowest skills 
(by number of 
respondents)

Set up and use an account in an online system (eg online 
banking or shopping)

90 WARBICA (7)
CENARBICA (2)
PARBICA (1)
SWARBICA (1)
Unknown (1)

Navigate around single or multiple websites 96 SWARBICA (3)
WARBICA (2)

Complete online forms (eg surveys or registration forms) 98 SWARBICA (1)
WARBICA (1)

Access and use video and audio fles (eg  ouTube) 98 EURBICA (1)
WARBICA (1)

99% of all survey respondents provided a response to questions about access to technology re-
quirements for computer based training. 98% of respondents had access to a reliable internet 
connection for themselves or their staf, and slightly fewer respondents (86%) had access to 
bandwidth and memory to access and/or download large fles for themselves or their staf.

Regions with respondents who did not have access to reliable internet access included those 
covered by CENARBICA (1), SARBICA (1) and Unknown (1). Regions with respondents who did 
not have access to adequate bandwidth included those covered by WARBICA (10), EURBICA (2), 
SWARBICA (2), Unknown (2), ALA (1), ARBICA (1), CENARBICA (1), SARBICA (1).

5 16 respondents did not provide responses to questions about IT literacy. In general these respondents came from 
North America, United Kingdom, Europe and South America. Percentages in this section are based on the total 
number of respondents who provided a response to each question (not the total number of respondents to the 
survey).
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95% of respondents or their staf had dedicated individual computers (either desktop or lap-
top). Of these respondents, a number of them also said that they shared a computer6:

Number of respondents with an individual computer who also 
shared a computer

Number of responses

With 1 staf member 33

With 2 staf members 6

With 3 to 5 staf members 5

Of the respondents who said they did not have access to dedicated individual desktop or laptop 
computers, computers were shared as follows:

Number of respondents with an individual computer who also 
said they shared a computer

Number of responses

With 1 staf member 3

With 3 to 5 staf members 2

With more than 10 staf members 3

Responses to the question about access to training and learning materials via a mobile device, 
such as a tablet or a smart phone rather than a laptop or desktop computer allowing staf to par-
ticipate more easily in online learning were evenly split, with 50% of respondents saying mobile 
devices would assist their staf and 50% saying that it would not.

Respondents provided additional comments in relation to technology and e-learning solutions:

Comment category Number of responses

Problems with internet connection and/or download 7

No problems with internet connection and/or download 5

Organisation security policies block may prevent access to 
some external training sites

5

Preference for mobile AND desktop e-learning solutions 3

Preference for non-mobile e-learning solutions 2

Problems connecting to live webinars 1

ICT improvements pending 1

Importance of good e-learning solution 1

Comments in relation to organisation security policies and access to computer-based learning are 
likely signifcant, especially if respondents rely on their institutional equipment and/or connection 
to access training and the training is not supported by their institution.

6 Some responses to this question were inconsistent eg. some respondents said that staff had access to individual 
computers, but also indicated that staff shared computers between a number of staff, suggesting that some 
respondents may not have clearly understood the question.  Total percentages add up to more than 100% as some 
respondents indicated answered more than once. 
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7. Training Subject areas
Demand for training across a the range of subject areas varied from branch to branch, however an 
overwhelming 73% of respondents requested training in Digital records and archives man-
agement. Digitisation was also a highly requested training subject area. These trends were re-
peated across almost all branches.

Most and least requested training subject areas across all regions were as follows:

Training subject areav % of respondents7

Digital records and archives management 73

Digitisation 43

Managing current records 37

Legal issues afecting records and archives 37

Managing non-current records 21

Audio-visual archives management 16

Acquisition of archives 15

Conservation 13

Regions corresponding to individual branches identifed their own specifc training priorities. 
These trends are identifed for each branch in Appendix 1.

In many cases, the comments refected training subjects already included in the survey, notably 
audio-visual archives, which was relatively low scoring on the training subject area ratings, but 
which attracted a number of individual comments. However, in a number of instances the com-
ments identifed new areas for training that were not ofered as options in the questionnaire. 

The comments also showed that professionals seek development in general management skills 
such as leadership and fnancial management. Given the ICA’s specifc professional focus and 
limited resources it would be most helpful to point professionals in the direction of pre-existing 
training that may be appropriate to their needs, rather than provide this training to records and ar-
chives professionals:

Comment category Number of responses

Digital records 10
1 respondent mentioned ECM

Audio-visual archives management & preservation 8

Digital archives 6

Arrangement, description & metadata 5

Training across all identifed areas 3

Valuation of records & archives 2

Preservation 2
1 respondent mentioned 
natural disasters/socio-
political disorder

7 Total percentages add up to more than 100% as respondents could identify up to three preferred subject areas for 
training. 
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Comment category Number of responses

Cloud computing in archives 1

Systems design for information management 1

Generic skills

Leadership 2

Promotion 2

Financial & budget management 2
1 respondent mentioned 
income generation

Training to be provided early 1

English writing skills 1

Teaching 1

8. Partnerships
Based on the survey responses, opportunities for ICA partnerships with member institutions 
is limited without further investment in relationships and parternships.

Of the 21 institutions who responded to the survey only one institution had online or face-to-face 
training packages that ICA members could use or that ICA could adapt.

NARA advised that it has extensive training for Federal agencies in US Federal records manage-
ment, including electronic records management.  This is a combination of in person and online 
training and free briefngs are available on  ouTube.  More information is available at: 
https://www.archives.gov/records-mgmt/training. 

One out of 21 institutions said that they would like to access training or learning opportunities for 
their staf from other providers, but do not.  74 out of 121 individual respondents (61%) said that 
they were interested in accessing training or learning from other providers. By contrast, 33% of in-
dividual respondents said that they were not interested in accessing training or learning from other 
providers.

Four out of 21 institutions (19%) said that they already access training or learning opportunities 
for their staf from other providers, as follows:

• Society of American Archivists  ;
• a wide variety of archives, records and information management, and library organisations 

ofering webinars, conferences and workshops; including SAA, NAGARA (National Associ-
ation of Government Archivists and Records Administrators), and regional archival organi-
zations;

• Victoria University of Wellington, Open Polytechnic of New Zealand, Te Wānanga o 
Raukawa;

• Finnish Business Archives Association;
• National Archives of Finland;
• ICA sections (in particular SBA).

One respondent said that they were looking for training providers to be certifed by the ICA to pro-
vide a level of assurance over the quality of the training.
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Of the 74 individual respondents who said that they were interested in accessing training or learn-
ing from other providers, 30 provided additional comments about existing training resources as 
follows8:

Additional information Number of 
respondents

Specifc learning or training providers:
ACA
ACARM
ALA
ANABAD
Archives & Records Association (UK & Ireland)
ARMA
Association des archivistes français   (AAF)  
Bibliothèque Internationale de France 
Centre Bruxellois de Documentation Pedagogique 
CNAM (Conservatoire national des arts et métiers?)
Comité français international bibliothèques et documentation
Coursera
DPC
GED, France
ICRM
IRMT
Jisc
SAA
SERDA – note SERDA appears to have ceased to exist
Service Interministériel des Archives de France (SIAF)
STIA, France
The National Archives UK
University of Dundee, Centre for Archive and Information Studies (CAIS)

16
1
1
2
1
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Personal training preferences 6

Use of a recognised provider (unspecifed) 3

Unspecifed archival associations or training providers
Internships and continuing education in French in archives

2

Cost dependent 1

9. Experience of ICA Training or Development
93% of respondents or their staf had no experience of ICA training, leaving just 7% of re-
spondents having previously accessed ICA training.

A higher percentage of respondents had participated in ICA conferences, congresses, branch and 
section events. This would seem to show that these events have a much higher visibility, availabil-
ity and/or are more attractive to members:

8 In a number of instances the additional comments made were unclear or unable to be understood. These have not 
been included in this summary.
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Experience of ICA Training or Development Percentage of respondents 
who had participated

Annual conference or congress 31%

Workshops 16%

Branch conference 27%

Section conference 28%

Respondents preferred staf to receive a certifcate of completion for online learning or atten-
dance of face-to-face training, with 65% of respondents preferring this option. 59% said that it 
was important for staf to receive a statement of performance. 

28% and 34% of respondents said that a certifcate or statement (respectively) would be nice to 
have, and 5% and 7% of respondents said that it was not important.9

Comments on what respondents were looking for from ICA training
83 (58%) of respondents provided comments what they are looking for from ICA training. In gen-
eral, the comments focussed on the needs of the individual or institution responding, rather than 
the importance of learning for on-sharing of knowledge, for professional networking and for suc-
cession planning (although these could have been implicit in the responses).

Most comments fell into one of three main categories:
• 36 (43%) of comments related to respondents’ personal motivation for training, with most 

respondents wanting to acquire or deepen their professional knowledge. A lesser number 
of respondents wanted to share the knowledge they gained with others and/or build their 
personal professional network;

• 21 (25%) of comments related to preferred training style or the broad nature of the con-
tent, including that training be practical, up to date, easy to access and cost efective; and

• 20 (24%) of comments related to a specifc training request, with respondents identifying 
particular subject areas of interest such as digital archives and archival arrangement and 
description.

Other comments identifed new learning opportunities in the areas of promotion, advocacy for ar-
chives, sourcing funding for archives and how to source professional opportunities in archives, in-
cluding internships, exchanges, sponsorship, research opportunities/projects, and (potentially) 
jobs in archives.

Comments on what respondents are looking for from ICA training Number of 
respondents 

Personal motivation 36

 Acquire or deepen their professional knowledge 29

 Acquire or deepen their professional knowledge, including networking 
and/or sharing with others

7

Training style 21

Up to date, easy to access, cost efective 5

Specialist and in-depth 5

9 Percentages may not add up to 100% as some responses were unclear or empty and unable to be counted.
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Comments on what respondents are looking for from ICA training Number of 
respondents 

Training oferings that difer from those available from existing sources (e.g. 
from existing professional associations)

4

Practical 3

Forward-looking with expert trainers 3

Train the trainer 1

Specifc training request 20

International information, records and archives issues, including global per-
spectives (including digital information, legal issues)

9

Digital archives, digital information and records management 6

Archival description and arrangement (including RiC) 2

Collection management (municipal archives) 1

Generic skills (e.g. leadership, fnancial management) 1

Professional opportunities (e.g. internships, exchanges, research, sponsor-
ship)

1

Certifcation or recognition of training 4

Other comments (various) 2

There were a couple of themes that are of particular interest:

Need for ICA training oferings to difer from those already available – four respondents said 
that existing professional associations provide a range of training and that any training provided 
by the ICA should difer from that already available. This suggests that at least some respondents 
want unique content (rather than sourcing courses or material that is already available). This po-
tentially provides an opportunity for the ICA to diferentiate itself from other professional associa-
tions by identifying areas where there are training gaps and exploiting this niche.  

ICA’s unique global perspective on information, records and archives issues – nine respon-
dents had an interest in training on global information, records and archives issues. While it is 
difcult to read too much into the comments, a number of the respondents suggested that the 
ICA is uniquely positioned to provide international expertise and perspectives to its training ofer-
ings. Global perspectives on digital records and information management, digital archives and le-
gal issues were particularly mentioned. An international view of advocacy, human rights, shared 
archival heritage, disaster preparation, recovery and safe-havens are other possible areas of 
strength for the ICA.

The global perspective could be a key point of diferentiation for ICA training given that most pro-
fessional associations have a national focus, with emphasis on their particular professional, cul-
tural and legislative issues. For professionals who wish to gain a broader understanding of profes-
sional issues, who work across multiple borders, or those who wish to teach in information, 
records and archives more generally, an international focus could be helpful.

Training on ICA standards, products and tools – the ICA is uniquely placed to provide training 
on its own standards, products and tools (e.g. Recordkeeping for Good Governance Toolkit, Uni-
versal Declaration on Archives, RiC). This could be an area of diferentiation for the ICA to exploit, 
given the knowledge and strong reputation that the ICA has already acquired in the development 
and promotion of these products.
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Other comments on training needs
24 respondents provided other general comments relating to training needs. Seven respondents 
provided comments of support for an ICA training initiative and four respondents requested sup-
port by way of preferential consideration or scholarship support. The remainder of the comments 
referred to personal preferences or availability in relation to training. One respondent ofered to be 
a trainer for the ICA.

Institutional training and development
Of the institutions which responded, 43% (9 respondents) said that they trained their own staf. In 
fve instances this took the form of on the job or internal training, and in one instance staf are 
trained by way of a national technical archives training course (3 years).  Two other respondents 
said that staf received basic archives training (1) and conservation training (1).

52% of institutions said that they did not train their staf.

Comments on what institutional respondents are looking for from ICA training
17 institutional respondents provided comments what they are looking for from ICA training. Most 
comments fell into one of two main categories:

• 12 comments related to training style or the broad nature of the content, including that 
training be practical, up to date, easy to access and cost efective; and

• 2 comments related to a specifc training request, with respondents identifying particular 
areas of interest to their institution.

Other comments from institutional respondents showed that they did not expect to be large con-
sumers of ICA training, and had a preference for using the relevant ICA branch website for re-
sources.

Comments on what institutional respondents are looking for from ICA train-
ing

Number of 
respondents 

Training style 12

Up to date, easy to access, cost efective 5

Capacity building to improve the knowledge of staf 4

Train the trainer 2

On the job training 1

Specifc training request 2

Conservation & archival management 1

Digital archives, digital information and records management & audio-visual 1

Other comments (various) 3

There were a couple of themes that are of particular interest:

Preference for continuing education – two institutional respondents noted a preference for con-
tinuing education for their staf, which could have implications for the style and longevity of train-
ing design and delivery for ICA training; and

Need for relevancy – two institutional respondents noted that training should be “relevant” to 
their institutional needs, without specifcally identifying what relevancy would mean in their con-
text. With trends to shorter, more intensive and focussed training10 there are challenges to making 

10 https://elearningindustry.com/learning-and-development-trends-practices-watch-2016   
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training relevant, especially where this is not defned. However, this also presents an opportunity 
to produce a wider range of shorter, more focussed training, where respondents could then select 
subject areas that are most relevant to their particular needs.

Other comments on institution training needs
Five institutional respondents provided other general comments relating to training needs. Four 
respondents provided comments of support for an ICA training initiative.  

One of these respondents noted that governments are more likely to support and fund training 
that is provided by the ICA as the “top international institution [for archives]” and another respon-
dent noted that a strong training initiative would enable the institution to justify its ICA member-
ship. One institutional respondent requested preferential treatment for their country.
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Appendix 1 Training subject area preferences by branch
Regions corresponding to individual branches identifed their own specifc training priorities:
Branch Preferred training subject areas

ALA Digital records and archives management (9)
Managing current records (6)
Archival arrangement (5)
Archival description (5)
Access and outreach (5)
Audio-visual archives management (5)
Legal issues afecting records and archives (4)
Advocacy for records and archives (4)
Appraisal of records for the archives (4)
Digitisation (4)
Acquisition of archives (3)
Managing non-current records (2)
Preserving archives (2)
Conservation (2)

ARBICA Archival arrangement (3)
Digital records and archives management (3)
Digitisation (3)
Managing current records (2)
Legal issues afecting records and archives (2)
Advocacy for records and archives (2)
Appraisal of records for the archives (2)
Archival description (2)
Preserving archives (2)
Access and outreach (2)
Audio-visual archives management (2)
Managing non-current records (1)
Acquisition of archives (1)
Conservation (1)

CARBICA Digital records and archives management (4)
Digitisation (4)
Appraisal of records for the archives (2)
Preserving archives (2)
Advocacy for records and archives (1)
Archival arrangement (1)
Archival description (1)
Conservation (1)

CENARBICA Digital records and archives management (7)
Managing non-current records (5)
Archival description (5)
Digitisation (5)
Managing current records (4)
Archival arrangement (3)
Legal issues afecting records and archives (2)
Advocacy for records and archives (2)
Acquisition of archives (2)
Appraisal of records for the archives (2)
Preserving archives (2)
Conservation (2)
Access and outreach (2)
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Branch Preferred training subject areas

Audio-visual archives management (1)

EASTICA Digital records and archives management (3)
Advocacy for records and archives (2)
Archival description (2)
Access and outreach (2)
Managing non-current records (1)
Legal issues afecting records and archives (1)
Archival arrangement (1)
Audio-visual archives management (1)

ESARBICA Digital records and archives management (8)
Legal issues afecting records and archives (5)
Managing non-current records (4)
Managing current records (3)
Advocacy for records and archives (3)
Appraisal of records for the archives (3)
Archival arrangement (3)
Archival description (2)
Access and outreach (2)
Preserving archives (1)
Conservation (1)
Audio-visual archives management (1)

EURBICA Digital records and archives management (35)
Legal issues afecting records and archives (25)
Managing current records (19)
Digitisation (18)
Advocacy for records and archives (15)
Archival description (14)
Access and outreach (14)
Archival arrangement (11)
Preserving archives (11)
Appraisal of records for the archives (8)
Managing non-current records (6)
Acquisition of archives (6)
Conservation (4)
Audio-visual archives management (3)

NAANICA Digital records and archives management (5)
Archival description (4)
Archival arrangement (3)
Digitisation (3)
Legal issues afecting records and archives (2)
Advocacy for records and archives (2)
Appraisal of records for the archives (2)
Access and outreach (2)
Managing current records (1)
Acquisition of archives (1)
Preserving archives (1)
Audio-visual archives management (1)

PARBICA Advocacy for records and archives (2)
Digital records and archives management (2)
Digitisation (2)
Legal issues afecting records and archives (1)
Archival arrangement (1)
Access and outreach (1)
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Branch Preferred training subject areas

Audio-visual archives management (1)

SARBICA Archival arrangement (2)
Digital records and archives management (2)
Legal issues afecting records and archives (1)
Archival description (1)
Preserving archives (1)
Conservation (1)
Audio-visual archives management (1)

SWARBICA Digital records and archives management (5)
Preserving archives (5)
Archival arrangement (4)
Managing current records (3)
Managing non-current records (3)
Acquisition of archives (3)
Conservation (3)
Appraisal of records for the archives (2)
Archival description (2)
Digitisation (2)
Legal issues afecting records and archives (1)
Advocacy for records and archives (1)
Access and outreach (1)
Audio-visual archives management (1)

Unknown Digital records and archives management (3)
Managing current records (2)
Archival description (2)
Access and outreach (2)
Digitisation (2)
Legal issues afecting records and archives (1)
Acquisition of archives (1)
Appraisal of records for the archives (1)
Archival arrangement (1)
Preserving archives (1)

WARBICA Digital records and archives management (17)
Managing current records (12)
Digitisation (12)
Managing non-current records (8)
Legal issues afecting records and archives (8)
Archival description (7)
Audio-visual archives management (7)
Archival arrangement (6)
Preserving archives (6)
Acquisition of archives (5)
Appraisal of records for the archives (5)
Advocacy for records and archives (4)
Conservation (4)
Access and outreach (2)
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i Endnotes
Individual = 6
Jo-Ann Georges, Karlien Breedt, Laureano Secundino Ascensão de Macedo, 
SAMANDOULOUGOU Korotimi, Sonam Tobgay (x2)
Institutional = 6
Central Archives for Finnish Business Records, Direction nationale des Archives 
Guinea, Liberation War Museum Bangladesh, European Centre for Disease 
Prevention and Control, Archives de l'Etat du Valais / Staatsarchiv Wallis Switzerland, 
International Telecommunication Union Switzerland, National Records of Scotland, 
National Archives and Records Administration US, DIRECTEUR DES ARCHIVES 
NATIONALES – Conduire la politique de l'Etat en matière de protection, et de 
gouvernance des archives (country unknown)

ii Bahrain National Archives, National Library & Archives of Bhutan, Department of 
National Archives Sri Lanka

iii Based on a population size of approximately 2000 and a response sample of 140 
response, statistically the results of this survey have approximately an 8% margin of 
error, that is we can expect your survey results to refect the views of the overall 
population to a 95% confdence level (https://www.surveymonkey.com/mp/sample-
size-calculator/ ).

iv These fgures do not add up to 100% as not all respondents provided comments in 
relation to training levels.

v A full description of each identifed subject area is below:
• Managing current records, including: specifying IT systems; creation and 
capture of records; organising and documenting records and recordkeeping 
systems; appraising records for legal, regulatory and business value; setting 
retention periods; vital records management
• Managing non-current records, including: managing storage; surveying 
records; records for legal, regulatory and business value; setting retention periods; 
vital records management; production and tracking of records; records disposal
• Legal issues afecting records and archives, including: intellectual property; 
human rights; records and archives at risk during armed confict; data protection 
and privacy; access to information
• Advocacy for records and archives, including: identifcation of appropriate 
technology and strategies; use of social media; making the case for archives and 
records management to a range of stakeholders; Universal Declaration on 
Archives; International Archives Day
• Acquisition of archives, including: collecting policy; archival appraisal; 
acquisition; accessioning
• Appraisal of records for the archives, including: archival value; informational 
value; sampling; weeding; de-accessioning
• Archival arrangement, including: record hierarchies; concepts of record 
items, series and groups; arrangement system principles and concepts such as 
series, fonds and record groups; relationships between creators/provenance and 
records; original order; respect des fonds
• Archival description, including: description standards; metadata schemas; 
selecting appropriate levels of description; drafting description; automating 
description; user-generated content (crowdsourcing)
• Digital records and archives management, including: creation and capture; 
format selection; authenticity; digital signatures; specifying and maintaining current 
and non-current recordkeeping systems; security; migration; digital preservation

https://www.surveymonkey.com/mp/sample-size-calculator/
https://www.surveymonkey.com/mp/sample-size-calculator/


• Preserving archives, including: handling; packaging; disaster planning; 
digital preservation; needs assessment; planning and managing archival buildings; 
security; storage
• Conservation: the management and practical processes required to repair 
damage to and rehabilitate physical archives
• Access and outreach, including: equipping space for researchers, the 
general public and other stakeholders; reference services; use of archives; 
handling archival material; security management; provision for users with special 
needs; providing online and digital access; stakeholder engagement; 
dissemination; dissemination through social media; user-generated content 
(crowdsourcing)
• Audio-visual archives management, including: physical preservation; 
description and metadata; access
• Digitisation, including: considerations; practical steps; project planning; 
quality control; sustainability; standards
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