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Introduction

• Citizens rely upon public institutions in order to support or facilitate 
different aspects of their lives from birth to death (and beyond). 

• Citizens expect these public institutions to be able to efficiently facilitate 
processes such as birth registration and be able to provide health, 
education as well as social services. 

• Citizens rely on public records that are efficiently management and 
appropriately preserved. Records managers and archivists ensure the 
public records are well managed at national, regional and local levels. 

• What kind of education and training do the records managers and 
archivists in African countries get in order to prepare them to meet their 
professional obligations?
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Historical development of education and training 
of Archives and Records Management 
professionals in Africa – initial meeting

• For most of the 19th and 20th centuries almost all African countries were colonised by 
one or other European country. However beginning in the late 1950s and throughout the 
1960s these countries began gaining their independence. 

• These newly independent countries required professionals in all aspects of public 
administration and the initial efforts were to identify a few individuals who would get 
scholarships to study in Europe and North America.

• In a meeting held in 1966 the ICA with support from the Society of American Archivists 
and UNESCO conceptualised the idea of having less costly and more localised approach.   

• It was resolved that there would be two regional archival training centres in Africa; one in 
Dakar in Senegal to serve Francophone countries and the other in Accra in Ghana to 
serve Anglophone countries  because the recordkeeping traditions from the two major 
colonial powers on the continent were very different. 

• From 1966 the ICA spent another four years soliciting funding, having determined that 
the centres would be attached to a university “associated with an archival establishment 
and, if possible, with a school of librarianship as well.”
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Historical development of education and training of Archives and 
Records Management professionals in Africa – regional centres and 

national efforts
Outline of regional centres

Accra 
(Ghana)

Dakar (Senegal)

Launch 
date

October 1975 October 1971

Duration 
of course

Two years

Number 
of initial 
students

13 students  
from eight 
countries 

20 students from 
seven countries

Funding United
Nations 
Development 
Fund (UNDP)

United Nations 
Development 
Fund (UNDP)

National efforts
• Unfortunately by 1980 international funds 

dried up and national governments could not 
support the regional centres.

• UNESCO encouraged countries to have 
individual training centres.

• Different countries took up the challenge 
including Botswana, Kenya, Nigeria, Tanzania 
and Zimbabwe.

• The need for education and training was very 
clear. E.g. in 1982, only 40% of the staff at 
the Kenya National Archives had any formal 
education or training. 

• The table below shows 17 countries which 
constitute one third of the African countries

8



Educational institutions teaching Archives and Records 
Management in Africa – based on scholarly publications

Country 2001 2009

Botswana University of Botswana (C, D) Institute of Development Management (C); University of Botswana (C, D)

Ghana University of Ghana (D, B, M) African Regional Training Centre for Archivists (C, PGD); University of Ghana (D, B, 

M)

Kenya Kenya Polytechnic (C); Kenyatta University (M); Moi University 

(B)

Eldoret Polytechnic (C); Kenya Polytechnic (C, D, HD); Kenya School of 

Professional Studies (C, D); Kenyatta University (B, M, Ph); Moi University (B, M)

Lesotho Institute of Public and Administration Management (C) Institute of Development Management (C)

Malawi Mzuzu University (D, B)

Mozambique Arquivo Historica de Mocambique (C); Centre for Professional Training (C)

Namibia University of Namibia (D, B) University of Namibia (B)

Nigeria University of Ibadan (M) University of Ibadan (M)

Senegal Universite Cheikh Anta Diop de Dakar (B, PGD)

Sierra Leone University of Sierra Leone (D)

South Africa Rand Afrikaans University (B); Technikon South Africa (NC, 

NHC, PD, Btech); University of Natal (B, PGD); University of 

South Africa (B); University of Witwatersrand (M)

University of Johannesburg (B, PGD, M, Ph); University of KwaZulu Natal (B, PGD, 

M, Ph); University of South Africa (PDC, C, HC, D,B, M, Ph); University of 

Witwatersrand (PGD, Ph)

Sudan University of Omdurman (D, B) University of Omdurman (B)

Swaziland Institute of Development Management (C) Institute of Development Management (C)

Tanzania Bagamoyo School (D) ; University of Dar es Salaam (M) Bagamoyo School (D) ; University of Dar es Salaam (M)

Uganda Makerere University (D, B, M)

Zambia Chalimba Evelyne Hone (C, D); University of Zambia (B, M) University of Zambia (D,B)

Zimbabwe Harare Polytechnic (NC, ND); University of Science and 

Technology (B)

Harare Polytechnic (C, D); National University of Science and Technology (C, D)
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The complex reality of Archives and Records 
Management education and training amongst different 

African countries

Weaknesses in existing publications
• Information on a particular country/programme is 

incomplete e.g. University of Botswana had a 
Masters since 2009 and Tanzania Public Service 
College had qualifications since the early 2000s 
[not comprehensive enough] 

• Information gleaned from 17 countries that is less 
than 33% of countries in Africa and mainly from 
the Anglophone parts. [not inclusive enough]

• While the information is drawn from two articles 
published almost a decade apart there have only 
slightly changes to the number of institutions 
which suggests a need for research [not current 
enough]

• Yet the studies reveal a wide variety of 
qualifications [scratching the surface on the 
complexities]

Types of qualifications Pre-university 
qualifications

Undergraduate 
qualifications

Post-
undergraduate 
qualifications

Certificate, 
National 
Certificate

Bachelor of 
Information 
Science

Post-graduate
Certificate

National Higher 
Certificate

Bachelor of 
Library Science

Post-graduate 
Diploma

Diploma, 
National 
Diploma

Bachelor of 
Science

Masters

Post-diploma 
Certificate

Bachelor of 
Technology

Master of 
Philosophy

Post-diploma
Diploma

Doctor of 
Philosophy

National Higher 
Diploma
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The complex reality of Archives and Records Management 
education and training within African countries – case study of 

Kenya
Brief outline

• Between 1963 
and 1980, Kenya 
and only one 
accredited public 
university. 

• In 1990 the 
number had 
risen to four and 
by 2000 there 
were 5 public 
and 5 private 
universities. 

• In the last 13 
years the 
number has risen 
to 67 
universities.

The number of accredited public and private universities in Kenya
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Justification of the research study

• The preceding discussion demonstrates the need to have in-depth 
examination of the state of current education and training programmes on 
the continent. Some of the key research questions should include:

• Where are the ARM programmes located? E.g. Institutes, Universities etc.
• What kinds of ARM qualifications are offered? E.g. Certificate, Diploma, Degree etc.
• What is the nature of the courses offered to address “records in digital format 

including those that are likely to be managed using cloud based technologies”
• Such a study would be important for various reasons including:

• Providing a benchmark resource for the profession in Africa (and the rest of the 
world)

• Providing a basis on which African education institutions could assess the content of 
their own courses and provide impetus for curriculum review.

• Such a study would have to be cognizant of the fact that different nations 
require different interventions rather than a one-size-fits-all approach.
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Outline of the IP Trust Team Africa study AF01
• InterPARES Trust (IP Trust 2013-2018) is a multi-national, interdisciplinary research project 

exploring issues concerning digital records and data entrusted to the Internet. 
• There are 7 teams within IP Trust i.e. North America, South America, Europe, Asia, Australasia, 

Africa and Transnational Organizations
• The Africa team is undertaking 6 case studies and the first is titles “Curriculum Alignments at 

Institutions of Higher Learning in Africa: Preparing Professionals to Manage Records Created in 
Networked Environments”

• This aim of the study is to examine the curricula in different educational institutions in Africa and 
investigate the extent to which they address the changing environment. It is going to be 
conducted in four phases.

• Phase 1 – prepare an annotated bibliography and literature review
• Phase 2 – conduct survey of Archives and Records Management (ARM) programmes in 

educational institutions in Africa 
• Phase 3 – conduct an assessment of ARM programmes in select educational institutions
• Phase 4 – conduct tracer study in a select educational institution
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Research & dissemination activities undertaken
• Phase 1 (2015 to date)

• Drafted an annotated bibliography and drafting literature review
• Presented papers at the following conferences

• Katuu (2015) “The Development of Archives and Records Management Education and Training in Africa” 
South African Society of Archivists Conference. Polokwane, South Africa presented on the 9th July 2015

• Katuu (2015) “The role of the educational institutions in Africa in an increasingly changing records 
management environment in the Africa” ICA-SAE conference, University of Maryland, USA presented on the 
12th July 2015

• Ngoepe (2015) “To what extent does the curriculum at higher learning institutions in South Africa embrace 
records stored in networked environments?” AERI conference, University of Maryland, USA presented on 
the 13th July 2015

• Katuu and Ngoepe (2015) “Managing Digital Heritage – an Analysis of the Education and Training Curriculum 
for Africa’s Archives and Records Professionals” Digital Heritage International Conference 2015 in Granada, 
Spain presented on the 29th September 2015

• Ngoepe and Katuu (2015) "Archives and Records Management Education and Training in Africa – Challenges 
and Opportunities" 26th ICDE World Conference in Sun City, South Africa presented on the 19th of October 
2015

• Published the following articles
• Katuu and Ngoepe (2017) “Education and Training of Archives and Records Management Professionals in 

Africa” UNESCO Memory of the World Programme Newsletter 2017/1 March
• Katuu (2015) "The Development of Archives and Records Management Education and Training in Africa –

Challenges and Opportunities" Archives and Manuscripts Vol 43 Issue 2 pg. 96-119

• Phase 2, 3 and 4 (From 2017) 
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